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Commerce Media - Central touchpoint e-mail inbox

= Communication from brands and online retailers in the e-mail inbox is steadily increasing with the
digitalization of everyday life. By the use of the Intelligent Inbox and the categorization of incoming
messages WEB.DE and GMX manage more overview in the inbox — the ideal assistant for online shopping.

= Smart Inbox can be used to activate and support the buying intention. With new commerce media solutions,
advertisers have the opportunity to place their content along the entire conversion funnel. WEB.DE

Eb
Q
=

= Thanks to first-party data and Al, targeted advertising messages are played out at every purchase phase.

Discover our new native ad formats along the entire customer journey!




Commerce Media - "Sweet Spot" between users, advertisers and United Internet Media

Consumer
Needs

Advertiser
Benefits

Commerce
Media

United Internet Media
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Our quality dimensions for successful Commerce Media campaigns

High conversion Native advertising placement Post Cookie relevance Premium Reach
More revenue through precise Optimal customer approach along the Use of first-party data, Al and advanced You reach over 42 million users/month*
retargeting and native ad formats entire customer journey and in all adtech: optimized targeting and on our quality portals WEB.DE and GMX
phases of the sales funnel measurement

united
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WEB.DE and GMX users are characterized by online affinity and a high level of loyalty

CA’) Premium Reach

Reach over 42 million users* on the quality portals WEB.DE and GMX

On WEB.DE and GMX you reach all target groups

Wide user profile

Loyal user Regular communication occasions and better advertising impact

Trust in the e-mail portals is transferred to the advertising (halo effect)

Trust

Intensive online shopper Every 2nd WEB.DE/GMX user buys online at least once a month

united
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THE MAILBOX BECOMES A
DIGITAL ASSISTANT




Life is becoming increasingly digital

We make several online purchases per month

&)

*

Many of us manage more than 10 subscription services
e,

High use of social media and streaming services
39% reported meeting their partner online**

Information overload

. united
* Source: Internal calculations (Smart Inbox) internet

** Source: https://www.statista.com/chart/20822/way-of-meeting-partner-heterosexual-us-couples/




Many areas of life take place in the digital inbox and require varying degrees of attention

B2C E-Mails

X # K

Content

2/3 Promotional
E-Mails

1/3 Transactional
E-Mails

Urgency
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Smart services and intelligent solutions for the
user-centric digital marketing of the future are in demand.



The intelligent mailbox supports users with smart functions

1

o
Posteingang Q

Aktualisiert: Gerade eben

Sortiert nach Kategorien

Social Media
XING

Newsletter
ayen, ARKET, AliExpress, Medium

Bestellungen

Vertrdage & Abos
service@paypal.de

Lutz Miesing
Schlussel liegt im Briefkasten
Servus Frank, lange nichts von dir...

letzte 7 Tage

Peter Nietschke 28.06.23
Urlaub Juli 2023
Hallo Frank, wollte noch einma...

Melanie Sasser 27.06.23
Besichtigungstermin
Sehr geehrter Herr Miller, hiermit... /’

Online-Speicher

Social Media

Newsletter

Orders

Contracts &
Subscriptions
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internet



Our digital assistant for newsletters
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Posteingang

Aktualisiert: Gerade eben

Sortiert nach Kategorien

Social Media
XING

Newsletter
ayen, ARKET, AliExpress, Medium

Bestellungen

Vertrage & Abos
service@paypal.de

Lutz Miesing
Schlissel liegt im Briefkasten

Servus Frank, lange nichts von dir...

letzte 7 Tage

Peter Nietschke
Urlaub Juli 2023
Hallo Frank, wollte noch einma...

Melanie Sasser
Besichtigungstermin

Sehr geehrter Herr Miller, hiermit...

Online-Speicher

28.06.23

27.06.23

/’

#Newsletter Q

Aktualisiert: Gerade eben

Ayen
Letzter Verkaufstag! -70%
Bevor unser Onlineshop schlieft...

@ HelloFresh
Bis zu -90€ bei HelloFresh

letzte 7 Tage

eventim.de Ticketalarm 27.06.23
Deine Registrierung: Taylor Swift Eras
Darstellungsfehler? Zur Onlineversion

Niche Beauty Lab 27.06.23
Flige Copper Peptide zu deiner Haut...
Coypright Niche Beauty Lab CRTA DE

Medium Daily Digest
3 Ways to Create 10x Better Produr
Stories for you! Become a member.

Online-Speicher

united
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Our digital assistant for orders

Posteingang #Bestellungen
Aktualisiert: Gerade eben Aktualisiert: Gerade eben

Sortiert nach Kategorien DHL

Social Media Ihr DHL Paket kommt bald. Wann und wo Privatkunden ) Pakete empfangen

XING mochten Sie es empfangen? Jetzt festlegen ...
Zum Paketdienst ==arzs

Newsletter
ayen, ARKET, AliExpress, Medium DHL

DHL Sendungsverfolgung

Bestellungen Zum Paketdienst Sawmres

Hier finden Sie die Detail-Informationen zu lhren

Vertrdage & Abos service@paypal.de 20.06.23 Sendungen.
Beleg flr lhre Zahlung an Samira Keshani, ...

service@paypal.de Haben Sie noch Eragen zu lhrer Sendungssuche?

Lena Holst, Sie haben eine Zahlung gesen

Lutz Miesing service@paypal.de 18.06.23
Schliissel liegt im Briefkasten Beleg fir lhre Zahlung an idee. Creativmar... e
. . Lena Holst, Sie haben eine Zahlung gesen
Servus Frank, lange nichts von dir... lalst, SiehabenieineiZahiung g e Sendung verfolgen
letzte 7 Tage : i
o service@paypal.de 18.06.23 Sendungsnummer eingeben
Peter Nietschke 28.06.23 Beleg fir lhre Zahlung an idee. Creativmar...
o Lena Holst, Sie haben eine Zahlung gesen
Urlaub Juli 2023 RS a2
Hallo Frank, wollte noch einma... & Zzur Sendungsiibersicht
idee. Creativmarkt 18.06.23

i |hre Bestellung bei idee. Creativmarkt
Melanie Sasser 27.06.23 e '97‘ o DHL Sendung
Besichtigungstermin Hallo Lena Holst, vielen Dank fuer Ihre

. N . g
Sehr geehrter Herr Miiller, hiermit... ¢ @ Widerrufsrecht.. | @ Widerrufsrecht
\ In Zustellung
( Ni 2N NLINIZ 11:AC Lihr
& (=5 = & B -
Online-Speicher E-Mail Online-Speicher
united
internet
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STUDY RESULTS SHOW:

E-MAIL IS THE PIVOTAL POINT ALONG
THE ENTIRE CUSTOMER JOURNEY

14



The e-mail inbox acts as an important anchor point in the consumer journey

Top-2-Value
Convenient delivery status 81%
updates in the e-mail inbox 0
Direct processing of orders in q o

the e-mail inbox 23% 34% 58%
Central order overview of all 0 . o

providers in the e-mail inbox 19% 34% 53%

m 1=very high potential [ W 3 4 S 6= very low potential

Basis: n = 140 experts

Question: How do you assess the potential of the following services in the next 2 years? Top 2 value on a scale of 6
15 Source: Digital Dialog Insights 2021

i

DIGITAL
DIALOG

INSIGHTS

HOCHSCHULE
DER MEDIEN
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DIGITAL DIALOG INSIGHTS 2022 - B2B STUDY
IN FOCUS: COMMERCE MEDIA AND UPDATE POST-COOKIE ERA

16



Commerce Media increasingly gaining in importance

3 of 4 experts confirm the importance of commerce media for digital marketing

17

3%

Commerce Media increasingly gaining in importance

Basis: n = 122 experts

Question: What is your expert assessment of the development of commerce media for companies in your industry today? Top 2 value on a scale of 6
Source: Digital Dialog Insights 2022

a8

DIGITAL
DIALOG

INSIGHTS

HOCHSCHULE
DER MEDIEN
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Majority confirms: Commerce media enables intelligent advertising approach

And this is increasingly taking place outside of digital trading platforms/online retailers

Commerce media enables intelligent
advertising approach

Commerce media is increasingly taking
place outside of digital trading
platforms/online retailers

Basis: n = 122 experts
Question: What is your expert assessment of the development of commerce media for companies in your industry today? Top 2 value on a scale of 6.
18 Source: Digital Dialog Insights 2022

a8

DIGITAL
DIALOG
INSIGHTS
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E-Commerce transactions at immediate touchpoints on the rise

E-Commerce transactions outside your own site
and app are on the rise (e.g., comparison portal,
e-mails, Social Media, etc.).

3%

(2021: 64%)

E-Commerce transactions on platforms/channels
outside online retailers are increasing (e.g. comparison
portal, in e-mails, social media, etc.).

Basis: n = 122 experts a8 I 11 I Il united

Question: What is your expert assessment of changes in e-commerce in the next two years? Top 2 value on a scale of 6 BLG\IJS\GL HOCHSCHULE mternet
19 Source: Digital Dialog Insights 2022 moasvell  DER MEDIEN




COMMERCE MEDIA SOLUTIONS:
INNOVATIVE AND NATIVE
ADVERTISING FORMATS

20



Our E-Commerce products along the customer journey at a glance

WEB.Cent @

Cashback Payment

Al | Data | Targeting

Cart Reminder Ad
Retargeting Inbox Ad

Conversion = Retention

Engagement

New Existing

Shopping & Search
Retargeting Display Customers Customers
Smart Inbox 000 @

il

Awareness Transaction

Newsletter @

trustedDialog
Lotto
Games
Vorteilswelt Smart Inbox Orders
Raffle Newsletter Folder Folder

Product Gallery Ad

21

Smart Services
Contracts & Subscription Folder

News & Content

Premium Mail

WEB.Cent

Data und Cloud

Verticals (Energy Insurance TelCo)

united
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COMMERCE MEDIA
ADVERTISING FORMATS
AT A GLANCE

22




Product Gallery Ad — Generating Maximum Attention in the Native E-Mail Environment

24

The Product Gallery Ad is another native advertising format in
the FreeMail inboxes of WEB.DE and GMX users.

A multi-screen display of the Product Gallery Ad booked via
Insertion Order (lO) is possible.

Seamless integration in the mail list means that the desired
products can now be promoted directly in the subject line:

= Can be booked via Insertion Order (10) and
programmatically as a deal (PA)

= Native integration in the FreeMail Mailbox will ensure a high
attention to your products

Optimal customer targeting throughout the buying process
and maximum attention in the native e-mail environment

< Zurick Newsletter

® Dieter Bambus
Bonuspunkte
Sehr geehrte(r) Kund*in, wir méchten Sie hiermit

informieren, dass wir fir kurze Zeit Bonuspunkte fir e..

> Unbekannt

Brunhilde Bronko 11:47

Bundesjugendspiele
Hallo Liebe Eltern, auch in diesem Jahr moéchten wir an
schule wieder die Bundesjugendspiele ausric

1bekannt

< Zuriick Newsletter

® Dieter Bambus
Bonuspunkte
Sehr geehrte(r) Kund*in, wir méchten Sie hiermit
informieren, dass wir fur kurze Zeit Bonuspunkte fur e..

> Unbekannt

® Brunhilde Bronko 11:47
Bundesjugendspiele
Hallo Liebe Eltern, auch in diesem Jahr méchten wir an
uns: Schule wieder die Bundesjugendspiele ausric.

Q alltours
Mallorca 4* Al ab 538€ p.P.

Last Minute Traumreisen zu Schnappchenpreisen

—_—

e Q alltours
Mallorca 4* Al ab 538€ p.P.

Last Minute Traumreisen zu Schnappchenpreisen

Max Miiller 11:44
Umweltschutzzertifikat

Hallo zusammen, Im Anhang findet ihr euer Zertifikat
und die Teilnahmebestatigung flir den Kurs "Bewusst...

> Unbekannt

Rolph Reudig 11:40
Bildergalerie FuBballtunier

Hallo Peter, Anbei die Bilder vom FuBballtunier am
Wochenende. Lass mich gerne wissen, wie du diese fi..

> Unbekannt

11:44
Umweltschutzzertifikat
Hallo zusammen, Im Anhang findet ihr euer Zertifikat
und die Teilnahmebestatigung flr den Kurs "Bewusst...

> Unbekannt

e Rolph Reudig 11:40
Bildergalerie FuBballtunier
Hallo Peter, Anbei die Bilder vom FuBballtunier am
Woc ende. Lass mich gerne wissen, wie du diese fi..

united
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Product Gallery Ad — Generating Maximum Attention in the Native E-Mail Environment

25
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Product Gallery Ad: The advantages at a glance

26

* Source: Internal calculation

b5

) ©® ©

Premium reach
Reach of over 35 million mailboxes* on the United Internet portals WEB.DE and GMX

Maximum presence in the native e-mail environment
Through eyecatching and emotionalizing visuals below the subject line

Precise campaign control
With TGP Quality Targeting you can reach your desired target group

Programmatic Product Gallery Ad
The ad can also be booked programmatically as a deal in the mobile mail apps of WEB.DE

and GMX

united
internet



Product Gallery Ad (Newsletter): Visual upgrade for your newsletter display

Set the stage for your products and services!

= Make your emails stand out even before they open in email inboxes

= Give your readers an insight into the content of your e-mails with the illustration of
selected image elements

= Ensure trust by displaying your sender logo and the trustedDialog seal

Information:

27

Available exclusively to trustedDialog customers
Launched as part of an exclusive partial rollout on GMX and WEB.DE

Bookable exclusively for 15 senders at the start

7

Available on the
native mobile apps (i0OS
and Android) from )
il - WEB.DE and GMX

= Posteingang Ca 4 (DACH)

* @ WEB.DE Vorteilswelt
Sky Sonderaktion + 100 € Wunschgutschg
Mit Sky und WEB.DE Vorteils

Gesamtvorteil sichern! Vorteilsw

Posteingang

@ £Grinlin
Gartenmobel - bis zu 40% Rabatt
Machen Sie lhren Garten & Balkon zu eine
Wohlfiihloase mit unsren Outdoc

Sortiert nach Kategorien

@ GMX Magazin
Ihr Handy-Tarif fir dauerhaft 7,99 €.
Oster-Special: 7 GB LTE fiir nur 7,9

@ =Grinlin

Gartenmabel - bis zu 40% Rabatt

e Otto Holler
Geburtstagsfeier

Hallo an Euch alle, ich habe gestern den T
wirklich genossen und wollte mich bei alle

Machen Sie lhren Garten & Balkon

£ o

Otto Holler
Geburtstagsfeier
Hallo an Euch alle, ich habe gestern

Bernd Hopfen
Gewlnschte Bilder
Hallo Anna, anbei die gewiinschten Bilder.
hoffe Dir geht es gut und Martin hat alles

Bernd Hopfen 240523
Gewinschte Bilder
Hallo Anna, anbei die gewunschten..

Klavierwerkstatt 2
Konzert am 18.06.2023: Ein Abend mit O

E=Mail Cloud

Klavierwerkstatt 24.05.23
Konzert am 18.06.2023: ,Ein Abe...
Liebe Freunde und Konzertinteress

united

Example illustrations of an e-mail with Product Gallery Ad (Newsletter) and one image or three images in the e-mail inbox (WEB.DE for iOS / GMX App for Android) internet
Further important information (including display, billing) can be found in the terms and conditions of the Product Gallery Ad (Newsletter)



Prospecting: Smart advertising with unique first-party data — the intelligent mailbox makes it possible

The users of the United
Internet portals (including
WEB.DE und GMX) receive
500 million* e-mails daily

* Source: Internal calculation Q2-2023 all brands excluding spam emails
29 ** Source: Internal calculation related to emails with advertising opt-in (as of July 2023)

Daily ¢ 38 million™
new B2C e-mails with
advertising analysis.

Opt-ins keep the
database always
up to date.

Data by United Internet
Media Audiences from
over 20 industries
andover 10,000 brands

united
internet



The smart performance solution in the cookieless era

30

Prospecting

...Is based on user insights, first-party data and Al models
developed by United Internet Media: This guarantees the accurate
playout of your advertising media - with maximum relevance
without cookies!

...are personalized and targeted advertising materials that are
generated dynamically and directly from your product feed: Another
advantage for you is the minimal effort - without any ad production
and tracking!

...can alternatively be implemented statically and without data feed.

...means for you as a partner always risk-free advertising, with
billing according to a consistently performance-driven CPC model.

united
internet



Retargeting Display Ad: Special format with maximum commitment

KY|

The display ad guarantees your brand full attention

Display ads are the ideal form of advertising for maximum
visibility, strengthening brand image and increasing sales

Precise retargeting transforms the classic display ad into a

personalized and dynamic advertising medium that picks
up the user during his customer journey and renews
incentives to buy.

o Sie haben sich erfolgreich ausgeloggt. Vielen Dank fil

= E-Mail & Cloud

Mobilfunk & DSL Strom & Gas

ﬁ-

oc mit.

669 99 €
Artikel ansehen

e

\NOSIGNE ksofa Jun
Dtk

He«#f)—‘
1.029,99 €
Artikel ansehen

1.199,00 €
Artikel al

COTTA Ecl k f
Komaris |, i

4—‘4&—‘—»&-‘
899,99 €
Artikel ansehen

D aktise
j...JJ.uL
699,99 €

Artikel a

130000
1199,99 €
Artikel ansehen

H ome a ff e Ecksofa TRENDMANUFAKTUF! I-l me fF e Ecl k F
ker,

COLLECTION AB

4Bl 47 €
Artikel ansehen

Trendfabrik Polsterecke L nique 2-Sitzer Elia

e
749,99 €
Artikel ansehen

Zuriick zum Login
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Retargeting Inbox Ad: The effective form of advertising in the FreeMail mailbox of WEB.DE and GMX

32

The Inbox Ad is a native advertising format in the
FreeMail inboxes of WEB.DE and GMX users and
offers a high-quality and attention-grabbing
environment

Thanks to precise retargeting, the native inbox ad
also becomes a dynamic advertising medium
that picks up users in their customer journey and
creates further purchase incentives.

Fesdback

09:34 ©

X @ madeleine.de <

Nur fur kurze Zeit: 10%* auf Hosen! Mit dem  x
Code: 22PANTS

— MADELEINE ® @

Inbox

Synced: Just now

ANGEBOTE
DER WOCHE

> Mode (2674)

Martin Sch

sl By clicking on the subject,
B the user is taken directly to
Hannes Gr the CUStomer'S Iandlng page

Urlaubsgriif
allo Danielal Wir s

= Sortieren

MADELEINE Mode
Zum Valentinstag: 15€ Gutschein*

Neue Styles zum Verlieben

Subject

il R -
, | i 3 kes Yy
? . !
Andrea Vogler 4/02/202: " e
Mobile Artzttermin 22.02.2022
Sehr geehrte Frau Maiet, hier ein kleine lanke »Five-Pocke Leicht gefitterte Jac.
Pre-Header 29,95 € ab 199,95 €
N \
‘WA

@ GMX Magazin 29/12/2021
@R waipu.tv 3 Monate gratis
Lieber Herr Miiller, diese Woche fiir Si...

@ GMX Magazin 26/12/2021
Ihre Spende zu Weihnachten: Kinder in...
Lieber Herr Miiller, die 18 Monate alte ...

ﬁ @ GMX Magazin 2'./521

= [ ) B

Cloud News

united

internet



Cart Reminder Ad: Convert shopping cart abandoners and optimize return on advertising spend (ROAS)

o - | [0 v | 'N

The Cart Reminder Ad is a new native advertising format in
& B volansicht

the FreeMail inboxes of WEB.DE and GMX. _

Seamless integration with your brand newsletter allows users ol

to find and review their already filled shopping cart with only
one click:

So einfach geht Sparen

e =14 &lss B
. . vt e . o . \[ L ,2000 i
= Tailor-made content to fit each user = bl e~ s e

= Native integration into the contextually appropriate
newsletter ensures high attention and credibility

Ihr Warenkorb bei Shop1

Produktvorschiige aus ihrem Warenkorb.

3280¢
¢
Bruno Banani
Bruno Banani Cargoshorts, (Set, 2 tig. mit..
Levis
Lavr's Chinohose CHINO Il TAPER

Optimal customer approach
Maximum ROAS (Return on Advertising Spend)

e ——— e — !-ll'lit.ald-k
/internet



Contact

www.united-internet-media.de
info@united-internet-media.de

34

Our brand portfolio:

[

GMX  m

WEB.DE

Imoil.com

DasTelefonREl:ﬁ:E]?wm D as O rt | | C h e

Gelbe Seiten

united
internet



	COMMERCE�MEDIA @�WEB.DE & GMx
	Commerce Media – �Everywhere Commerce 2.0
	Commerce Media – Central touchpoint e-mail inbox
	Commerce Media – "Sweet Spot" between users, advertisers and United Internet Media
	Our quality dimensions for successful Commerce Media campaigns
	WEB.DE and GMX users are characterized by online affinity and a high level of loyalty
	The mailbox becomes a �digital assistant
	Life is becoming increasingly digital
	Many areas of life take place in the digital inbox and require varying degrees of attention
	Smart services and intelligent solutions for the �user-centric digital marketing of the future are in demand.
	The intelligent mailbox supports users with smart functions
	Our digital assistant for newsletters
	Our digital assistant for orders
	Study results show: ��E-mail is the pivotal point along the entire customer journey
	The e-mail inbox acts as an important anchor point in the consumer journey
	DIGITAL Dialog Insights 2022 – B2B study �in focus: Commerce Media and Update Post-Cookie Era
	Commerce Media increasingly gaining in importance
	Majority confirms: Commerce media enables intelligent advertising approach
	E-Commerce transactions at immediate touchpoints on the rise
	Commerce Media solutions: �innovative and native �advertising formats 
	Foliennummer 21
	Commerce media �advertising formats �at a glance
	Product Gallery Ad – Generating Maximum Attention in the Native E-Mail Environment �
	Product Gallery Ad – Generating Maximum Attention in the Native E-Mail Environment �
	Product Gallery Ad: The advantages at a glance
	Product Gallery Ad (Newsletter): Visual upgrade for your newsletter display
	Prospecting: Smart advertising with unique first-party data – the intelligent mailbox makes it possible
	The smart performance solution in the cookieless era
	Retargeting Display Ad: Special format with maximum commitment
	Retargeting Inbox Ad: The effective form of advertising in the FreeMail mailbox of WEB.DE and GMX
	Cart Reminder Ad: Convert shopping cart abandoners and optimize return on advertising spend (ROAS)
	Contact

